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Snew & Jee Management

Midland has the equipment, personnel, and
experience to provide a high level of service
for each of the following tasks:

Snow Plowing
Salting
Zero Tolerance Service
Private/Public Walk Shoveling
Calcuim Chloride Application
Snow Relocation & Removal

Route Inspections

Sewice Udvantages
*Midland offers a zero-tolerance service to

ensure there 1s no snow or ice build up
during the winter storm.

“We have several salting depots throughout
Chicagoland to provide quick response to

icy conditions.

*We have a large fleet of trucks and
personnel to service the Chicagoland.

*Midland employs on-call backup drivers

and vehicles for every storm to handle any

unforeseen mechanical or route coverage
difficulties.

“Each property 1s inspected once the work

1s complete.

Customer Sewvices

Midland has 24-hour customer service. You will
always be able to talk to our staff before, during,
or after a storm.

Midland has full insurance coverage and 1ssues
each customer a certificate of insurance for each
individual job site.

Site plans are made for each jobsite to layout the
scope of work and where to snow place snow on
the property.

Storm warnings are issued by fax or email to

each customer about impending snow activity.

Next day work reports are 1ssued to each
customer detailing all services performed at the

Jjobsite.

Customer mvoices are sent out after each storm
event. EKach mvoice will coincide with the work
report that was sent out.

Storm snowfall totals are i1ssued to each

customer with the invoice

To learn more please visit our website

www.midlandsnow.net

Ubout Midland Snow Staff

President: Andrew Storniolo

Andrew co-founded Midland Snow & Ice in
the late 1990’s. He had a belief that top notch
employees, excellent customer service, and

a sound financial strategy would lay the
foundation for Midland Snow to become the
premier snow and ice management company
in the Chicagoland area. Andrew brings years
of experience and knowledge of the
Chicagoland business community along with
a steady hand of leadership. His ability to
exceed customer expectations has become
second nature and he makes sure 1t 1s the

primary goal of Midland Snow.

Operations Manager: George Benes

George 1s the co-founder and driving force
behind Midland Snow & Ice. He first fell in
love with snow during the 80+ mch snowfall
years 1n the late 1970’s. Since then he has
slowly, but surely moved up the snow plowing
ladder. George brings years of experience in
managing drivers, equipment, and materials to
Midland Snow. During winter storms he 1s at
his finest handling all of Midland’s resources
to ensure that each of our customer job sites

are properly serviced.

Andrew and George are dedicated to growing
Midland Snow & Ice and keeping lasting
relationships with customers and staff

In order to provide the highest level of
customer service and the most efficient use of

Midland Snow’s resources, Midland’s staff is
divided into the following categories:

Drivers
Drivers are trained to be the best at providing
top-level service. Midland takes pride in
retaining our drivers year after year.

Office Staff
Office staff 1s loyal and dedicated to working
with our customers and building long lasting
relationships to the benefit of both parties.

Snow Estimators
Estimators gladly meet with customers at their
Jobsite to provide a fair and accurate estimate.

Route Supervisors
Route supervisors inspect our snow routes after
completion to ensure our customer’s job sites
have been properly serviced.

Mechanics/Maintenance Staff

Mechanics and yard workers keep our
equipment in tip top shape. Each truck 1s
thoroughly cleaned and serviced

after every winter storm.

CALL OR EMAIL US FOR A FREE ESTIMATE

(630) 993-2900

sales@midlandsnow.net

www.midlandsnow.net



